
Trouble-Shooter for Tablet
1 What kind of accessories should be used together with the tablet?
Tablet, electronic pen or electronic pen of whiteboard, signal receiver, PC, attached software

2 What should be done if the cursor on the screen doesn’t have any response or any writing on the tablet can not be seen on the screen when the user writes on the running tablet?
Check the color of indicator light. The red light of indicator means the wireless connection is not connected yet.

· Check to ensure the driving programme of the receiver is installed completely

· Check to ensure that the driving programme of tablet is installed completely and is run

· Check to see whether the battery of the electronic pen has sufficient power, if not, the battery should be changed in time.

· Check to see whether the battery has sufficient power. If not, the battery should be replaced in time. 

3 Can the tablet be used without interactive whiteboard?
YES
4 Can normal alkaline battery be used in the tablet?
No, because normal alkaline battery does not have sufficient power to support the running of tablet, and the attached rechargeable battery should be used particularly.

5 What should be done when it reminds that whiteboard software is already running by clicking the driver icon of tablet?

Close the running programme of the whiteboard in the taskbar area, and then run the programme of the tablet

6What’s the problem if there is signal be transmitted (the indicator light become green), but the cursor did not moved at all when the electronic pen touched the running tablet?
This problem is caused by the disorder of running the tablet programme first and turning on the tablet later. The users have to turn on the table first and then run the tablet programme later.
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